Sample of Patient Survey 2008/9
	Q2.  Satisfaction with receptionists
	Number of

Responses

	1
	Excellent
	46

	2
	Very Good
	58

	3
	Good
	29

	4
	Fair
	12

	5
	Poor
	1

	6
	Very Poor
	0

	
	Question Total:
	146


	Q3a.  Satisfaction with opening hours
	Number of

Responses

	1
	Excellent
	16

	2
	Very Good
	39

	3
	Good
	49

	4
	Fair
	29

	5
	Poor
	10

	6
	Very Poor
	1

	
	Question Total:
	144


	Q5a.  How quickly do you usually get seen?
	Number of

Responses

	1
	Same day
	29

	2
	Next working day
	38

	3
	Within 2 working days
	39

	4
	Within 3 working days
	17

	5
	Within 4 working days
	4

	6
	5 or more working days
	4

	7
	Does not apply
	13

	
	Question Total:
	144


	Q6.  Can you normally get seen on the same day?
	Number of

Responses

	1
	Yes
	90

	2
	No
	11

	3
	Don’t know
	43

	
	Question Total:
	144


	Q8b.  Satisfaction with phoning through to doctor for advice.
	Number of

Responses

	1
	Excellent
	15

	2
	Very Good
	27

	3
	Good
	31

	4
	Fair
	9

	5
	Poor
	7

	6
	Very Poor
	0

	7
	Don’t know
	56

	
	Question Total:
	145





	Q9a.  In general, how often do you see your usual doctor?
	Number of

Responses

	1
	Always
	20

	2
	Almost always
	66

	3
	A lot of the time
	25

	4
	Some of the time
	31

	5
	Almost never
	7

	6
	Never
	0

	
	Question Total:
	149


	Q10b.  Satisfaction with how well doctor listens
	Number of

Responses

	1
	Excellent
	64

	2
	Very Good
	41

	3
	Good
	31

	4
	Fair
	11

	5
	Poor
	0

	6
	Very Poor
	0

	7
	Does not apply
	2

	
	Question Total:
	149


	Q10c.  Satisfaction with how well doctor puts patient at ease
	Number of

Responses

	1
	Excellent
	68

	2
	Very Good
	44

	3
	Good
	23

	4
	Fair
	6

	5
	Poor
	0

	6
	Very Poor
	0

	7
	Does not apply
	8

	
	Question Total:
	149


	Q10h.  Satisfaction with doctor’s caring and concern
	Number of

Responses

	1
	Excellent
	73

	2
	Very Good
	37

	3
	Good
	24

	4
	Fair
	12

	5
	Poor
	0

	6
	Very Poor
	0

	7
	Does not apply
	2

	
	Question Total:
	148


	Q12b.  Satisfaction with the quality of care the nurse provided
	Number of

Responses

	1
	Excellent
	52

	2
	Very Good
	40

	3
	Good
	26

	4
	Fair
	6

	5
	Poor
	1

	6
	Very Poor
	0

	
	Question Total:
	125


